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Meet Your Speakers

Session Outline
1. Why NTCR + Data 
2. TranzAction History Report by UTA
3. Trade Profile Reports
4. Consumer Reports
5. Credit Report History
6. Credit Reference Program
7. Account Monitor Service
8. Portfolio Risk Analysis 
9. API Integration 
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Why NTCR?
• Updated, fresh trade data 

paints a vivid picture of 
payment habits

• Contributors submit monthly 
– well over 300 million 
historical lines of data

• Approximately 12 million 
business subjects in the 
database

• Industry specific insight 

• Firm footing for creditors to 
understand buyer’s payment 
history
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Where does the data come from?

Why NTCR?
• Unique database built by members for members

• Supports real-world credit decision making

• Started in the early 90’s and unified to the NTCR we 
know today

• The spirit of credit professionals helping one 
another = cornerstone of NACM’s mission

• NACM Focus Group & Strategic Committee help to 
gain member perspectives

• Reports only available to members of NACM & Data 
is not shared with any third-party providers
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TranzAction History Report

• Built on three decades of experience – Tap into the 
UTA database

• Provides visibility into cash sale, AR, and COD activity 
not typically captured in standard business reports

• Positive and negative activity along with returned 
payments

• Insights into spending and frequency patterns to 
help identify payment behaviors

9

10



NACM Credit Congress Session 38026 5/16/2026

6

• Count of approved and 
denied transactions 

• Frequency of 
transactions with dates 
of activity reflected

• Corresponding dollar 
volume of transactions

TranzAction History Report

• Detailed 
information on 
returned 
payments

• Associated 
names with the 
search criteria 
entered

TranzAction History Report

11

12



NACM Credit Congress Session 38026 5/16/2026

7

TranzAction History Report

TranzAction History Report
When to consider pulling the report?

• New Customer – When you’re looking for as much information you can 
to establish credit for a new customer.

• Changes in Customer Payment history – When an existing customer’s 
payments are falling behind or payment experience changes.

• Increasing Credit Limits – When a customer requests a credit limit 
increase you can leverage average spending patterns to help in your 
decision.
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Catch UTA on the Expo Floor!

Matt Fluegge
VP of Sales and 
Strategic Partnerships

Dean Middleton
President of UTA

Good credit decisions start with 
better intel…
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Order directly from the NTCR
Coming Soon!

Trade Profile Report

• Quick snapshot of 
customer’s pay history

• Timesaver alert!!
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Up to 12 months of historical trade!

Trade Profile Report

Consumer Reports

• Consumer Reports are available 
to be pulled directly from your 
NACM Dashboard

• Simply onboarding process 

• No additional contracts required! 

• Employee screening and 
background checks are covered 
by the same agreement

• Audits handled by CIC Credit
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Consumer Reports

Other Available Reports
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You looking at your one-stop shop 
that is the NACM dashboard…

Credit Report History
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Collections

Non-Member Reference 

• Effectively “outsource” credit 
reference requests – free your 
team up for more impactful 
work!

• Members have full control -
Manage who has access, set 
limits, or change your code any 
time. 

• Mitigate risk with data driven 
historical reporting

Your Security Code Goes Here
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Sample Reference

The relief when your references 
are handled by NACM…
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Data Submission – Perks!
• Reduce your company’s DSO 

• Increase your leverage with customers

• Reward your prompt payers 

• Strengthen the collective intelligence of NACM members

• Help reduce fraud for all industries + Protect your company

• Time-saver when preparing for NACM industry trade group meetings

• Unlock NACM tools only available to data contributors

(PRA, AMS, Credit Reference Tool, discounts on NTCR)

Account Monitor Service (AMS)
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Portfolio Risk Analysis

Demo Corp Demo Corp

Demo Corp Demo Corp

Portfolio Risk Analysis
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Demo Corp Demo Corp

Portfolio Risk Analysis

When you show your 
boss how well your 
portfolio compares 

to others with 
presentation-worthy 

reports…
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PRA Subscription

PRA Subscription
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API Integration

• What is API? 

• Middleman – takes the request, gets the 
information from another system and 
brings it back instantly

• APIs allow for creditors to pull data from 
credit repositories so that they can 
instantly see the data to make for faster 
credit decision making. 

How Members are Automating
• Seamless workflow - Access real-time data directly within your system 

instead of logging into multiple platform – everything happens inside your 
existing systems

• Enhanced Analytics – Utilizing vendors that connect via API to create their 
own scoring model with the data, setting  credit limits that are data driven, 
allow for easier managing of their own portfolio

• Faster decisions  - Data is used automatically - Pull credit reports or scores 
instantly into your workflow. Data is used automatically. 

• Saves time - Eliminates manual entry and duplicate work. 

• NACM Requirements - Members must have an execution of WebPortal
Agreement and must be a data contributor
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Integration Vendors

• Utilize one of the Integration Vendors to retrieve the NTCR and/or 
contributor your monthly electronic file through them

• Integration Vendors keep current with technology changes and requests 
from NACM and our members

• Look out for NTCR Integration Vendor Signs at Expo Booths! 

Services Available through API

• NTCR Reports
• Account Monitor Service
• Portfolio Risk Analysis Data
• Experian Premier
• Experian Global
• Equifax BCIR Plus 2.0
• Equifax Canada
• Collection Placement
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How you feel after streamlining all 
your processes…

Trusted Provider

• NACM does NOT collectively sell or re-distribute trade data to anyone

• NACM members, affiliates & partners are contractually prohibited from using data 
and/or credit report information for sales or marketing purposes

• SOC 2 audit compliant (Service Organization Control)

• Ongoing Compliance – not a one time-certification (regular audits and strict 
frameworks)
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Thank you!!!

Meet us at Booth #314 
to Build-a-Bear…..AND 
Build Smarter Credit 

Decisions   
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