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Challenges and 
Success from 

Emerging 
Credit Leaders: 
Insights for the 

Next 
Generation

KYLE KERN, CBA

SOMER JOHN,

BRITTANY YVON, CBA & CICP

Introductions

Balancing Tradition
with Innovation
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Overcoming Challenges Faced
by Early Career Professionals 

Navigating Senior Roles

Embracing Credit
as a Lifelong Profession

Bridging Generational Gaps and 
Fostering Cross-Generational 

Collaboration
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What Motivates the
New Generation of Credit Managers

The Changing
Credit Environment

Key Leadership
Qualities for Next Gen

Credit Managers
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Strategic Credit
Risk Management

Q&A

• Thank you for attending our session


