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Where we started…
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Started in the early 90’s..

Additional affiliates came onboard

Rebranded to the National Trade Credit Report (NTCR)
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Where we are today
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Approximately 12 million business 
subjects in the database 

NACM Collections - 125,000 claims for $400M  

NACM Focus Group & Strategic Committee 
help to gain member perspectives 

Contributors submit monthly –
Well over 300 million historical lines of 
data 

Unique member-owned database

Where Does the 
Data Come From?
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National Trade Credit 
Report (NTCR)

o Unique member-owned database
o Updated trade payment history from

members across the US/Canada
o Predictive score that forecasts

possible future delinquency
o Public record data information

furnished by many different sources
o Data is not shared with any third-

party providers & reports only
available to members of NACM
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To the Future! 
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Over the next 6-12 months, you might see some differences to 
the NTCR that benefit you as the member

Back-end changes – affiliates will have additional protocol 
and standards

Facilitating discussions with the Focus Group to refine reports and 
memberside dashboard functionality

Optimizing workflows for better clarity



Credit Congress Session 37025 4/14/2025

6

02

10

Merge/Relate 
Feature

Request to have accounts merged or related while 
searching for a National Trade Credit Report

Primary account – select to swap the subject
Relate or link the reports together

Review your 
selections and hit submit. 

NACM will review the 
request and forward the 

completed report

Pete’s Fencing

Pete’s Fencing Inc
Pete’s Fencing Inc

Merge/combine the account into the primary account, generating one report

Pete’s Fencing

Pete’s Fencing Inc

Pete’s Fencing Inc
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Credit Report 
History
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API 
Connectivity

• What is API? 

• Utilize one of the Integration Vendors to retrieve the NTCR and/or contributor 
your monthly electronic file through them

• Integration Vendors keep current with technology changes and requests from 
NACM and our members

• Future of API
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Trade Profile Reports

Timesaver Alert!!

o Up to 12 months of historical trade
o Quick Snapshot of customer’s pay history
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Trade Profile Reports
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Industry Analysis Report

Provides insight into the payment 
behaviors of CUSTOMERS of a specific 
industry

• DBT trends over the last 12 months

• Balance comparison gives a breakdown 
in the account sizes of customers who 
purchase FROM the industry (in this 
case, Fence Wholesale)

• Score & DBT changes of OTHER 
industries that, on average, score in the 
same range

• Gives source (member) specific 
information regarding OTHER
industries that purchase from the 
member’s common customers **
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Industry Analysis Report

• Members receive a push email on the 15th of the month with their IAR based 
on their industry code in our database

• Members have UNLIMITED access to any industry in which there is enough 
data to produce a report
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Other Featured 
Reports
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Portfolio Risk Analysis 
(PRA)

• Free monthly benchmarking & segmentation by statistical risk class

• Compare performance against industry credit group(s), member-
specific industry & entire database

• Drill down into details and export to excel

• Create custom PDF presentation-worthy reports for management

• More effectively determine when the NTCR should be purchased
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Portfolio Risk Analysis 
(PRA)
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Portfolio Risk Analysis 
(PRA)
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Porfolio Risk Analysis 
(PRA)

Demo Corp Demo Corp

Demo Corp Demo Corp
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Porfolio Risk Analysis 
(PRA)

Demo Corp Demo Corp
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PRA Monthly 
Subscription

• Subscription-based service of up to 50+ data fields delivered monthly to Inbox 

• Three subscription levels, simple pricing plans

• Sell more to good members - identify potential upsell opportunities – using your 
own independent investigation

• Member protects their company from repeat orders from high-risk customers

• Supplement existing data sources and easily determine when NACM is the right 
fit

• Easily manage their portfolio and determine when additional review is needed, 
on whom and when
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Despite popular belief, you really don't 
need a huge yard to have an amazing 
garden
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PRA Monthly 
Subscription
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PRA Monthly 
Subscription
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Account Monitor 
Service
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• Member decides on the criteria
• Accessed via the dashboard and/or push 

notification through email
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Benefits of Data 
Contribution 

• Increase leverage with customers 

• Reward your prompt payers 

• Protect your company

• Help reduce fraud for all industries

• Time-saver when preparing for NACM industry trade group meetings

• Support the NACM credit community

• Save time and outsource your credit reference requests

• Unlock NACM tools only available to data contributors
(PRA, AMS, discounts on NTCR)
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Non-Member Credit 
Reference

• Effectively “outsource” requests 
for credit references

• You control who has access 
(and who doesn’t) and to what 
frequency. Members control 
and distribute security code

• Reduce risk through 
consistent, historical and 
factual reporting

• Redeploy valuable resources to 
more significant tasks
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Your Security Code Goes Here
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Sample Credit 
Reference
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XYZ Demo Company
123 Main St
Anywhere, USA

Sample Company
PO Box 78
Orange, CA 78278

09
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Collections Dashboard
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NACM = Your 
Trusted Partner 

• NACM does NOT aggregate, sell or share data with any third parties

• NACM members, affiliates & partners are contractually prohibited from using data 
and/or credit report information for sales or marketing purposes

• SOC 2 audit compliant (Service & Organization Control 2) - evaluates company’s controls 
related to security, reliability, integrity, & confidentiality of data

• Independently verified to meet rigorous standards 

Do you know where your data is going? 
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Rock ON with your credit self!!!

Visit us at Booth # 424


