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Welcome to the NACM Credit Congress 
& Expo Virtual Plus conference! 

You will find a schedule for the June 8-10 

Virtual (online via Zoom) events on the 

following pages. Please use the link in the 

welcome email you received to join our Zoom 

meeting at the start of the day’s first session. 

Should you prefer to listen to one of our 

recorded sessions in the library, in lieu of a live 

session, you may do so and just join us (on 

Zoom) when you are finished. Remember at 

the end of day, after listening to sessions, you 

should complete the quizzes (located in the 

library with the session listing) to earn your 

CEU points. Recordings of the live sessions 

will be available to re-watch within 48 hours.

General information

Antitrust Considerations
During the conference, delegates as well as speakers will 
have the opportunity to answer questions or contribute 
to session discussions. Please remember when speaking 
specifically about a particular company in the context of an 
educational presentation, comments made regarding any 
particular company (publicly traded or private) should be 
avoided. In the event comments are made with reference 
to a specific company, attendees and participants are 
reminded that all comments by a speaker are made in the 
context of educating the member attendee or participant. 

Neither NACM nor the speaker are making any 
recommendation that a particular action be taken with 
regard to the specific company mentioned during the 
presentation and that any action or decision made by an 
attendee or participant subsequent to the presentation 
in which comments about a specific company are made 
should be strictly a unilateral decision made by the member 
attendee or participant.

Conference Evaluation
After the conference, you will be sent a link to a brief 
evaluation. We hope you will share your thoughts on the 
conference with us.

CEU Information 
You can earn up to 0.6 CEUs/CCE recertification points 
by listening to any of the Credit Congress Virtual Plus 
sessions (live or from the library). After listening to the 
session in full, you must take a simple 3-5 question quiz 
to confirm your participation (the online version of an 
attendance sheet, if you will).  

After you earn your total CEUs allowable, you can continue 
to listen to as many Credit Congress Virtual Plus sessions 
as you like.

Recording Policy
Audio or video recording any portion of the live program or 
recorded sessions is prohibited. 

Session Handouts
In the Virtual Plus library the handouts are listed for 
reference on the session page. After a live session 
concludes, the session with handouts is added to the 
library. Only registered delegates of the Virtual Plus 
conference can access the sessions and handouts.

THANK YOU TO
OUR SPONSORS

2



Program presented on Eastern time (ET) 

Tuesday, June 8 

10:45–11:00am Welcome and Introduction
 Janine Sabo, CCE, National   

Chairman of the Board

11:00am–12:00pm Live Session: Credit Risk Analysis Reset

12:00–1:00pm Expo Browsing/Lunch Break

1:00–2:00pm Live Session: Cross-Border Receivables 
and Credit Risk: Trends & Best Practices

2:00–2:10pm End of Day Remarks

2:10–2:30pm Complete Session Quizzes for CEUs

Wednesday, June 9

10:45–11:00am Morning Welcome & Acknowledgements
 Janine Sabo, CCE, National Chairman 

of the Board

11:00am–12:00pm Live Session: Where Do We Go from Here?

12:00–1:00pm Expo Browsing/Lunch Break

1:00–2:00pm Live Session: Anatomy of a   
Mechanic’s Lien Lawsuit

2:00–2:10pm End of Day Remarks

2:10–2:30pm Complete Session Quizzes for CEUs

Thursday, June 10

10:45–11:00am Morning Welcome & Acknowledgements
 Janine Sabo, CCE, National Chairman of 

the Board

11:00am–12:00pm Live Session: Working with the C-Suite

12:00–1:00pm Expo Browsing/Lunch Break

1:00–2:00pm Live Session: Tips to Assess a   
Bankruptcy Case

2:00–2:10pm Closing Remarks

2:10–2:30pm Complete Session Quizzes for CEUs
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Tuesday, June 8 

30100. Credit Risk Analysis Reset  
Moderator: JoAnn Malz, CCE, ICCE, Eaton Corporation, Hydraulics Operation 
Panel: Martin Zorn, The Kamakura Corporation, Jay Tenney, Trade Risk Group and Fred Dons, Deutsche Bank, Netherlands
In today’s environment, credit professionals can’t rely on a customer’s financial profile. Tried-and-true credit analysis tools have 
not kept pace with real-time data or governmental and central bank interventions. Credit professionals must look for new strat-
egies to assess customer risk by strengthening and rebuilding the art of credit risk analysis. Gain a view of credit analysis today 
from the perspectives of a trade credit insurance broker, a financial risk provider and an international banker. What risk tools are 
less reliable today? How have credit review practices and the Cs of credit risk changed? These are just some of the questions 
this session will tackle. 

30101. Cross-Border Receivables and Credit Risk: Trends and Best Practices  
Speaker: John Loy, Bank of America Merrill Lynch 
Managing cross-border receivables and credit risk in today’s dynamic international credit market is more challenging than ever. 
Learn about current trends and how best to manage them. Also, find out why and how international banking and credit markets 
change as well as the reasons banking changes impact certain regions more. During the session, you will also learn about the tools 
and strategies top banking clients use to make cross-border sales, while managing credit risk and what new risk management tools 
are on the horizon. Please note: this session will be presented live on Tuesday, June 8. The recording/presentation will not be available 
for re-view following the live webinar.     

Wednesday, June 9

30102. Where Do We Go from Here?    
Speaker: Chris Kuehl, PhD, Armada Corporate Intelligence 
The pandemic has changed the U.S. economy and the world unalterably. What happens now? What five changes have permanently 
altered economic life? What aspects of the old economy will make a strong comeback? Will these types of pandemic threats 
become annual events? Attend and find out.

30103. Anatomy of a Mechanic’s Lien Lawsuit       
Speaker: Emory Potter, Esq., Hays Potter & Martin, LLC 
What happens when a lien and bond claim doesn’t get settled before it reaches the trial phase? Attend this session and find out. 
Learn how to manage your lien and bond rights from the first sale of goods or services through the litigation and enforcement 
process. This session will include steps to take at each phase of the lien or bond claim to protect suppliers’ rights.

Thursday, June 10

30104. Working with the C-Suite      
Speakers: Darrell Horton, ICCE, Litigation Services, LLC and Tim Bastian, ICCE, Western Oilfields Supply Company dba Rain for Rent 
Growing relationships with upper management can help elevate you and your credit department. Gain insight and best practices to 
work more closely with C-suite management and to develop a partnership with your firm’s top executives. 

30105. Tips to Assess a Bankruptcy Case           
Speaker: Jason Torf, Esq., Ice Miller LLP 
During this session, you’ll learn some tips to assess a bankruptcy after you receive notice of the filing. By following these guidelines, 
you can make some smart decisions and increase the likelihood of a more favorable outcome.

Descriptions for Live Sessions
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30108. Credit Managers Doing What’s Right No Matter What—Ethics and the Credit Professional      
Speakers: Erica White, CCE, Ferguson and Steven Hopkins, CCE, CCRA, Stoneway Electric Supply
Many people believe the notion of business ethics is a fad or part of a movement. They think the topic has little to do with the day-
to-day realities of running an organization. Others believe leadership and managers are not engaged or involved in discussions 
about business ethics. Learn ten myths about business ethics and the benefits of managing ethics in the workplace.

30109. Digital Disbursement          
Speakers: Dan Hussain and Lisa Killingsworth-Cohen, Fiserv 
In 2020, $341.3 billion was loaded into open-loop prepaid cards. Learn how you can optimize costs while giving customers or 
employees freedom to access and manage their money through payroll, general purpose, payments and disbursements, and 
corporate incentives. 

30110. Job Information—The First Critical Step           
Speakers: Chris Ring, NACM-STS and Mike Murray, Esq., Lanak & Hanna, P.C.
Job information is critical for payment success, especially when selling to small sub-contractors on large dollar job accounts. 
During this session, hear about common objections that customers, sales reps and management make about obtaining and 
verifying job information. Position yourself to build a compelling case to get the information you need. 

30111. Joint Checks—How to Manage and Mitigate Risk            
Speaker: Jim Fullerton, Esq., Fullerton & Knowles, P.C.
Joint checks are contracts widely used by owners and general contractors so payments flow to the correct parties on a 
construction project. Learn about the common elements that comprise a joint check agreement. Credit professionals must 
understand the language in a joint check agreement to mitigate risk. 

30112. The Tsunami Continues (Current Developments in Bankruptcy and 
Insolvency Proceedings Resulting from the COVID-19 Pandemic)              
Speakers: Wanda Borges, Esq., Borges & Associates, LLC and Bruce Nathan, Esq., Lowenstein Sandler LLP
Many companies, including small businesses, have been reeling from the disruption caused by the global COVID-19 pandemic. 
Wanda Borges and Bruce Nathan will discuss the onslaught of bankruptcy filings and other insolvencies since the onset of the 
pandemic and the anticipated continuing tsunami of bankruptcy and other insolvency proceedings in 2021. Trends, developments 
and changing rules in insolvency and bankruptcy cases will be highlighted. A retrospective of several pandemic-driven chapter 
11 cases, an update on goods suppliers’ section 503(b)(9) priority claims and preference defenses will be also presented. 
Developments resulting from the Small Business Reorganization Act as modified by the CARES ACT and a discussion of the 
bankruptcy changes in the Consolidated Appropriations Act of 2021 and their impact on trade creditors will be then discussed.

30113. The Importance of Generating Cash Flow               
Speaker: Ron Sereika, CCE, Mspark, Inc. 
Most organizations only look at sales growth and profits. However, companies can increase sales and profits year over year 
and still go bankrupt. Learn the importance of generating cash and how to analyze a statement of cash flows as well as how to 
forecast monthly cash flow within 5% of your targeted number each month. During the session, you will also learn how to tie cash 
flow statements to the cash account and the importance of generating cash from operations, rather than investing or financing 
activities. Lastly, Ron Sereika will share his three-step process to forecast cash.

30114. Foreign Currency
Speaker: Fred Dons, Deutsche Bank, Netherlands
The global pandemic created great uncertainty for many economies worldwide, causing some foreign currencies to weaken. 
How do you verify if one of your customers is having FX issues? This session will consider strategies for collecting cash when 
a country has cash restrictions. Find out which countries are currently experiencing FX issues, how you can learn to predict FX 
issues, and how to manage these problems.

Descriptions for our 
library of Sessions available on-demand through June 30th
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30115. Excel Training   
Speaker: Marlene Groh, CCE, ICCE, Carrier Enterprise LLC
Learn Excel functions that will make working with Excel easier. Learning to use V-lookup, macros and pivot tables will save you 
time and help you understand your data better.

30116. How to Determine the Proper Risk and Exposure Without Financials
Speaker: Ed Bell, PhD, CBA, ICCE, W.W. Grainger, Inc. 
Credit professionals don’t always have the benefit of financials when trying to determine company risk and exposure. Learn about 
the tools and options available to help you determine the appropriate credit limit. Discussion points include the credit review 
process, including what information you need, sources of information and steps to complete the review process.

30117. Construction Contracts—Analyzing the Risks              
Speaker: Christopher Ng, Esq., Gibbs Giden Locher Turner Senet & Wittbrodt, LLP
Gain a fresh perspective on construction contracts and obtain the language necessary for general contracts and subcontracts, 
including essential provisions.

To Earn CEUs: In order to earn CEUs/CCE Recertification points, after listening to the session in full, you must take a simple 
3-5 question quiz to confirm your participation (the online version of an attendance sheet, if you will).  You can earn up to 0.6 
CEUs/CCE recertification points by listening to any of the Credit Congress Virtual Plus sessions (live or from the library). After 
you earn your total CEUs allowable, you can continue to listen to as many Credit Congress Virtual Plus sessions as you like.

Missing a Course or Two Required 
for Your Next Designation?
NACM has you covered with online learning and the 
Credit Learning Center! Visit clc2.nacm.org to learn more.

 CBA REQUIREMENTS: CBF REQUIREMENTS:   

 Accounting  Business Law

 Business Credit Principles Credit Law

 Financial Statement Analysis I 

Have you met the requirements 
to sit for the exam? Call the NACM 
Education Dept. at 410-740-5560. 
We’ll walk you through the process 
and answer all of your questions. 

Exam date: October 10, 2021
Application due: August 6, 2021

Showcase your achievement! Reach 
out to us and we’ll be happy to  
share your digital badge with you.
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  The Virtual Plus 

Expo Hall
EXHIBITOR DESCRIPTIONS

Confirmation, part of Thomson Reuters
CONFIRMATION, now part of Thomson Reuters, is the digital 
platform and global network trusted by audit firms, banks, law 
firms, mortgage QC auditors and credit managers to quickly 
and securely verify financial data. CONFIRMATION invented 
electronic confirmations nearly 20 years ago and continues to bring 
innovative products, like its credit inquiry solution, to market. Today, 
CONFIRMATION helps 1.5 million users across 170 countries confirm 
more than $1 trillion in financial data every year.

Contact: Liz Long  •  www.confirmation.com

Cortera, A Moody’s Analytics Company 
Cortera delivers the hard-to-find B2B information that sales, marketing 
and credit professionals need to increase revenue and minimize 
risk. We bring insight, innovation, and community to the world of 
commercial credit through one of the largest databases of B2B credit 
data in North America. With over a trillion and a half data points, our 
insights are available across 45 supplier categories and down to the 
company level.

Contact: Lynn Olsen  •  www.cortera.com

CreditRiskMonitor 
CreditRiskMonitor® is a financial risk analysis and news service 
for credit, supply chain, and financial professionals. Our strength 
in coverage spans 57,000 global public companies, totaling 
approximately $69.3 trillion in corporate revenue. We also offer 
industry-leading accuracy solutions for addressing private company 
financial risk assessment. Leading corporations around the 
world—including more than 35% of the Fortune 1000—rely on us 
to help them stay ahead of financial risk quickly, accurately, and 
cost-effectively.

Contact: Michael Flum  •  www.creditriskmonitor.com

Experian
Experian’s Business Information Services provides industry-leading 
predictive insights to organizations, helping them mitigate risk and 
improve profitability. Our business databases provide comprehensive, 
third-party-verified information on U.S. and international companies, 
with unparalleled depth of data on small- and mid-sized business.  
Experian’s data and services provide the tools to support and 
integrate with the entire customer lifecycle, enabling our clients to 
find new customers, process new applications, efficiently manage 
portfolios and customer relationships, collect on delinquent accounts 
and optimize decisioning models.

Contact: John Holm  •  www.experian.com

VIRTUAL PLUS EXHIBITORS
as of June 1, 2021

Confirmation, part of Thomson Reuters
Cortera, A Moody’s Analytics Company

CreditRiskMonitor
Experian

FCIB
Fiserv

NACM National Trade Credit Report
NACM Secured Transaction Services

National Association of Credit Management
YayPay

EXHIBITOR MEET & GREET 
SCHEDULE

Don’t miss the chance to meet online with the 
Virtual Plus exhibitors. These Meet & Greets 
will take place via Zoom in a group setting. Sign 
up for as many as you’d like. Each delegate 
received an email asking them to RSVP to 
our exhibitor meet and greets. If you want to 
add to your selections, please just click here. 
Those who RSVP will be sent a link to join. 

JUNE 8
2:45–3:00pm  Cortera, A Moody’s Analytics 

Company
3:15–3:30pm   Confirmation, part of  

Thomson Reuters
3:45–4:00pm   NACM National – Education
4:15–4:30pm   YayPay

JUNE 9
3:15–3:30pm   NACM’s Secured Transaction 

Services (STS)
3:45–4:00pm   FCIB
4:15–4:30pm   Experian

JUNE 10
2:45–3:00pm  Fiserv
3:15–3:30pm   NACM’s National Trade Credit 

Group (NTCR)
3:45–4:00pm   NACM National – Certification
4:15–4:30pm   CreditRiskMonitor

You will receive login information for each choice 
prior to the Zoom event. 

Visit the Expo Hall anytime 
between June 8 and June 30.  
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FCIB 
FCIB is the premier internationally recognized Association of Executives in Finance, Credit and 
International Business, providing critical export credit and collections intelligence and insight, networking 
opportunities through live events, online education, global credit reports, professional certification 
programs and more to companies of all sizes to more than 1,100 global credit and trade finance 
professionals in 76 countries around the world.

Contact: David Anderson  •  www.fcibglobal.com

Fiserv, Inc. 
Fiserv, Inc. (NASDAQ: FISV) aspires to move money and information in a way that moves the world. As 
a global leader in payments and financial technology, the company helps clients achieve best-in-class 
results through a commitment to innovation and excellence in areas including account processing and 
digital banking solutions; card issuer processing and network services; payments; e-commerce; B2B 
Payments, Electronic Invoice Presentment & Payment, Digital ACH, merchant acquiring and processing; 
and the Clover® cloud-based point-of-sale solution. Fiserv is a member of the S&P 500® Index and the 
FORTUNE® 500, and is among FORTUNE World’s Most Admired Companies®.

Contact: Lisa Killingsworth-Cohen  •  www.fiserv.com

National Association of Credit Management       
NACM® supports business credit and financial professionals worldwide with best-in class industry 
services, tools and information. NACM offers courses and training through both virtual and traditional 
platforms and sponsors the only nationally recognized professional designation program for commercial 
credit executives. NACM publishes Business Credit magazine and the Credit Managers’ Index. NACM’s 
Secured Transaction Services supports the building and construction arena.  NACM provides third-party 
collection services, industry credit groups and the National Trade Credit Report.

Contact: NACM Membership Department  •  www.nacm.org

NACM Secured Transaction Services   
Managed by construction credit professionals for construction credit professionals, NACM’s STS team 
takes pride in handling your projects. We’ve invested not only in automation but also in our team because 
we believe there’s no better algorithm than our knowledge as we sift through the finer points of whether a 
transaction will uphold the scrutiny of opposing counsel when proving that a transaction was completed 
timely and accurately. Whether you are a Lien Navigator-only subscriber, leverage our expertise to file 
NTOs, Lien, Bond and Foreclosure claims or UCCs, the STS Team is available to help and to answer your 
questions throughout the entire complex process.

Contact: Chris Ring  •  www.nacmsts.com

NACM National Trade Credit Group    
National Trade Credit Reports offer the most relevant and accurate information to help you make decisions 
to sell goods and services on credit. Why Choose the National Trade Credit Report?  The National Trade 
Credit Report features: tradelines, days beyond terms, predictive score, collection claims, alerts, financial 
institution data, public record data, bankruptcy data, UCC filings, corporate officer/directors data and 
inquiries. Tradelines from the members of 40 different NACM locations including over 10,000 NACM 
Credit Group members. These tradelines are submitted through Credit Groups, full accounts receivable 
submissions and ratings. Each affiliate is identified in the report, with the tradelines from that affiliate 
displaying underneath their name. If you sell nationally, the NACM National Trade Credit Report is bound to 
have great data on companies in participating affiliates areas.  

Contact: Angela Harwood Brent  •  www.tradecreditreport.com

YayPay   
YayPay is a leading accounts receivable automation company providing intelligent credit-to-cash software, 
payment processing and industry best practice. As a Quadient company, YayPay is part of a global 
organization committed to outstanding customer service that spans 29 countries with over 500,00 customers.

Contact: Anthony Loprest  •  www.yaypay.com
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Learn more today at creditcongress.nacm.org.

 We hope you enjoyed the 
Virtual Plus conference….

but there’s more!
More education, more exhibitors, more resources, 

more contacts and more experiences to share. 

So join us in Kansas City!

EDUCATION  60+ sessions – up to 1.3 CEUs

EXHIBITORS  Dozens of exhibitors and resources

CONTACTS  Hundreds of delegates to meet and 
share experiences!

Not to Miss at credit congress
• Our keynote address by Ross Bernstein
• 50+ Speakers
• 60+ Sessions
• Up to 1.3 CEUs/Recertification Points
• Silent Auction benefitting the Scholarship 

Foundation
• National Award Presentations
• CFDD Luncheon
• Exam Review Sessions
• Browsing in the Expo Hall
• A fantastic Closing Conference Event

Not to Miss in Kansas City
• Crown Center
• Power & Light District
• Historic 18th & Vine Jazz District
• Boulevard Brewing Company
• Crossroads District
• Arrowhead Stadium
• Country Club Plaza

MUSEUMS
• Arabia Steamboat Museum
• Negro Leagues Baseball Museum
• National World War I Museum
• Nelson-Atkins Museum of Art
• Bruce R. Watkins Cultural Heritage Center 
• Hallmark Visitors Center

GARDENS
• The Ewing and Muriel Kauffman Memorial Garden
• Loose Park Rose Garden
• Overland Park Arboretum and Botanical Gardens 

Kansas City is nicknamed the City of Fountains for having 
more than 200 majestic fountains throughout the city.

Upgrade to KC for just $500 by July 15!


